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1. INTRODUCTION
1.1 Research Methodology
1. Research Design
(1) Assumption
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: Mason (1978) has suggested that one method of measuring

ILS impact is to determine whether the output of the system

causes the receiver to change his or her behavior
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: Beath and Orlikowski (1994) stated that despite an emphasis

on user-IS interaction, the role played by users is relatively
passive.

Given the low R-square value between conflict and project
performance, Wang et al. (2005) has suggested a mediating
variable (i.e., user-IS interaction quality) to further explain the



impacts of user-IS conflict on IS project development.
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